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Abstract

The purpose of this research is to investigate the effect of corporate social
responsibility and environmental orientation on marketing performance
through the mediating role of green market orientation in stores selling organic
products. This research is applied research in terms of its purpose, and in terms
of its nature and method, it is descriptive and survey-causal research. The
statistical population of the present study consists of the sellers of organic
products stores, and from this population, 227 stores were selected as the non-
random available sample. The data collection tool in this research is the
localized questionnaire of Papadas et al. (2017), Riki et al. (2012), Cheng et
al. (2017). The validity of the questionnaire was measured using the construct
validity method through confirmatory factor analysis and its reliability
through Cronbach's alpha. SPSS and SmartPLS software were used for data
analysis. The findings of the research show that the variables of corporate
social responsibility and Environmental Orientation have an effect on green
market orientation and also these variables have a positive and meaningful
effect on marketing performance with the mediating role of green market
orientation. A set of variables affecting marketing performance was identified.
At the end, useful recommendations have been proposed to the stores selling
organic products to better use the results of this research.
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Strategic Green Market Orientation, Tactical Green Market Orientation,
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